From: Shirley Adams

To: Microsoft ATR
Date: 11/18/01 4:42pm
Subject: 3 Year Wait

I am very concerned, as [ am pretty much home bound by Emphasema 24/7.
Not allowing Microsoft to carryon their innovations would seriously

affect me.

Can not afford to travel (since 2.3%) will not even keep up with Rent,
Eating In by myself & Medicare + Supplemental etc.

Am already in RED before anything else.

Please see your way to close this action soon so you can& concentrate

on more pressing things such as the welfare

of your Seniors.

Thank you in advance for your at HOME
problems.

Shirley J. Adams

7800 Mockingbird Ln.

Lot 180

N. Richland Hills, Tx. 76180-5508
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